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The commercial insurance market
is cyclical in nature, fluctuating
between hard and soft markets.
These cycles affect coverage
availability, terms and pricing for
businesses.

As such, it’s helpful for policy-
holders to know what to expect in
both a hard and soft
insurance market.

Soft vs Hard Market, the top causes of hard markets, and other key
factors of overall business costs. Keep reading!

In this newsletter you will find:



A soft market, sometimes called a buyer’s market,
is characterized by stable or even
lowering premiums, broader terms of coverage,
increased capacity, higher available limits
of liability, easier access to excess layers of
coverage and greater competition among
insurance carriers for new business. 

On the other hand, a hard market, sometimes
called a seller’s market, is characterized by
increased premium expenses for insureds, stricter
underwriting criteria, reduced capacity, restricted
terms of coverage and less competition
among insurance carriers for new business. During
a hard market, some policyholders may
receive non-renewal notices from their insurance
carriers. What’s more, hard market cycles
may prompt carriers to stop writing business in
high-risk locations or even exit certain
unprofitable lines of insurance altogether.

Soft vs Hard Market

A wide range of factors can affect insurance
pricing, but the following are some of the

TOP CONTRIBUTORS
TO HARD MARKETS:





In addition to the aforementioned contributors,
here are six other 

KEY FACTORS THAT MAY INFLUENCE
A BUSINESS’S COVERAGE COSTS:



Overall, during a hard market,
policyholders may face complex
considerations regarding their
coverage. Thankfully, businesses are
not without recourse; those that
proactively address their
commercial exposures will be better
prepared for a hardening market
than those that don’t. Additionally,
policyholders who educate
themselves on the trends
influencing their insurance pricing
will better understand how to
manage their associated costs.
Contact us today for further
coverage guidance and risk
management solutions.
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