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Understanding
and Preventing
Distracted
Driving

In today's fast-paced world, the prevalence
of distractions on the road has become a
critical concern, especially for businesses with
commercial fleets. Distracted driving poses
significant risks not only to drivers themselves
but also to others sharing the road. For
businesses that rely on vehicles for essential
tasks, understanding and mitigating the
dangers of distracted driving is crucial.

This article reviews the different types of
distracted driving and provides some solutions
to help businesses prevent distracted driving
from being an issue within their fleets.
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Distracted driving refers to any activity that
diverts a driver's attention away from the
primary task of operating their vehicle. While
most people associate distracted driving with
cellphone use, it encompasses a much wider
range of behaviors. Specifically, distracted
driving may stem from the following types of
distractions:

» Visual—These types of distractions are
those that take a driver's eyes off the road.

« Physical—Such distractions cause a driver
to take their hands off the wheel of their
vehicle.

« Cognitive—These types of distractions
involve a driver thinking about or mentally
focusing on something other than operating
their vehicle.

« Auditory—Such distractions consist of any
audible elements that divert a driver's
attention away from the road, including
loud music and conversations.




AUDITORY DISTRACTIONS

While auditory distractions may appear less
impactful, they can still significantly affect
driving performance. Here are some common
examples of these distractions:

+ In-vehicle alerts—Auditory alerts from
navigation systems, collision avoidance
solutions or other types of vehicle
technology can be distracting to a driver,
especially when these alerts are loud,
startling or frequent.

« Communication devices—Using a radio,
cellphone or hands-free device for
communication behind the wheel can divert
a driver's attention from the road. Although
hands-free calls are visually and manually
less distracting, they still shift the driver's
focus from the road to the conversation.




COGNITIVE DISTRACTIONS

Cognitive distractions may not divert a driver's
eyes from the road, but these distractions can
hinder their ability to concentrate on operating
their vehicle safely. Even without visual or
physical distractions, cognitive distractions can
impair a driver's reaction time and decision-
making skills. Examples of these distractions
include the following:

+ Daydreams—Allowing the mind to wander
or engaging in deep thought while driving
can result in lapses in a driver's attention
and delayed reactions to potential road
hazards.

« Fatigue and stress—Prolonged hours on
the road, tight schedules and the stress
associated with commercial driving can
deplete a driver's focus behind the wheel.

+ Conversations—Other passengers can be
cognitively distracting to a driver,
especially when they are engaging in
complex or emotionally charged discussions.

« Mental health concerns—Driving while
mentally distracted can be unsafe as well.
Not having a clear mind while operating a
vehicle takes away a driver's full attention
from the road.
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